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Release date: July 1st, 2024

New functionality

CASE MANAGEMENT

Libraies using Quria as backend now have the possibility to use the new
module Case management. This is a seamless integration between Arena
and Quria designed to simplify how your library interacts with patrons.

Two new portlets have been added,;

My messages — after signing in to My pages, this is where the patron can see
the cases they have added and read messages from the library

Create cases — this portlet replaces the portlets for purchase/ILL suggestions
and contact the library.

To avoid naming conflict, the old My messages portlet have been renamed
My watchlist.

For details on Case management, check out the online help for Arena and Quria.

Contact your account manager if you are interested in acquiring Case

management.

Improvements & Fixed bugs
ACCESSIBILITY, USER INTERFACE AND STYLING

Lazy load, i.e. waiting to render content on a webpage until the user or the
browser needs it, has been introduced in several areas, for example dynamic
lists, branch lists, news articles. This will improve performance.

The Twitter icon have been replaced with the icon for X in the footer article.

Icons for Linkedln and TikTok have been added to the footer and branch
articles.

In the search result, external links are now truncated so that they don’t break
the styling.

The feedback panel has been improved for better accessibility.
The navigation has been improved for screen readers.
The structure for screen readers have been improved for events.

Known issues
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The following issues are known at the time of the release.

Signing agreements with Frejald might in some rare occations result in users
seeing a blank page. The agreement still gets signed.

Only one time zone can be used for opening hours which means that for
example different US locations will show the same time (according to the time
zone in the Google calendar settings)

When registering to an event several times with the same email address, a
previous registration is deleted.

It is not possible to make reservations between midnight and the time zone
offset in time zones that differ from UTC, for example between 0:00 and 02:00
in the Eastern European Time Zone (UTC +02:00). (SR00064044)

Reservations created after 18:00 (CET) cause reservation "from-date" to
become "tomorrow".

When adding content to the Web content display portlet, it is not possible to
search for content. (SR00060361)

You can currently not request a new PIN code via SMS. Only the email option
is available. (SR00060174)

The total number of specified participants is shown for events, not the number
of seats still available. This may cause users to believe that they can register
more attendees than possible.

When placing a reservation from the Media list, the pre-selected pickup
branch is not recognized, and you must select the pickup branch once more.
(INO0053736/SR00054146)

There is no confirmation email sent when registering for an event.



