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New functionality 

ARENA LIBRARY GUIDE 

In addition to Search, Inspiration, FAQ and Events it is now possible to add shortcuts 
in the Arena Library Guide that allows for the users to create a library card and to 
view a map of the library. (Please note that you need a map from a thirdparty vendor, 
like Wagner.) 

There is also a new solution for reservations in the Arena Library Guide. Default is 
for the patron to scan a QR code, but now you have the possibility to ask the patron 
to sign in in the Arena Library Guide and make the reservation. The patron will be 
automatically logged out when the reservation is placed.  

Contact Axiell Support if you want to activate one or all of the functionalities in the 
Arena Library Guide.  

 

COOKIE CONSENT 

It is now possible to edit the cookie consent article. You are able to both remove and 
add cookies in the article so that the cookie consent fully matches the Arena site.  

Please note that if users don’t manually clear their browser cache, the new 
functionality will be visible after 7 days. 

 

PAYMENT PROVIDERS 

New payment provider, HeyCentric is added for the UK market 

 

Fixed bugs 
ACCESSIBILITY, USER INTERFACE AND STYLING 

• Texts in the user interface as well as error messages are continuously 
updated and improved for all languages.  

• Patrons with many loans (over 100) could experience that the My loans portlet 
crashed, that is now solved.  

• The Self registration form is now emptied after successfully registering as a 
patron.  

 

PAYMENTS 

• Issues with paying debts with decimals using the payment provider PM 
Payments is now solved 



 

FOOTER 

• Links in the footer are now opened in the same window for better accessibility 

 

Known issues 
The following issues are known at the time of the release. 

• Only one time zone can be used for opening hours which means that for 
example different US locations will show the same time (according to the time 
zone in the Google calendar settings) 

• When registering to an event several times with the same email address, a 
previous registration is deleted. 

• It is not possible to make reservations between midnight and the time zone 
offset in time zones that differ from UTC, for example between 0:00 and 02:00 
in the Eastern European Time Zone (UTC +02:00). (SR00064044) 

• Reservations created after 18:00 (CET) cause reservation "from-date" to 
become "tomorrow". 

• When adding content to the Web content display portlet, it is not possible to 
search for content. (SR00060361) 

• You can currently not request a new PIN code via SMS. Only the email option 
is available. (SR00060174) 

• The total number of specified participants is shown for events, not the number 
of seats still available. This may cause users to believe that they can register 
more attendees than possible. 

• When placing a reservation from the Media list, the pre-selected pickup 
branch is not recognized, and you must select the pickup branch once more. 
(IN00053736/SR00054146) 

• There is no confirmation email sent when registering for an event. 

 

 


